Unraveling Interlibrary
Loan



Areas We Will Cover

» Setting up an account
» Types of material that can be requested

»Other FAQs about ILL

»What constitutes a searchable request




Interlibrary Loan—What is it?

...a service which borrows books,
videos, sound recordings, microfilm,
photocopies, etc. when the requested
items are not available at any Tulsa
City-County Library. We borrow items
from many [public, academic, and
special] libraries throughout the

country.
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InterLibrary Loan

InterLibrary loan is a service which borrows books, videos, sound recordings, microfilm,
photocopies, etc. when the requested items are not available at any Tulsa City-County Library.
We borrow items from many public, academic, and special libraries throughout the country.

If a particular item is not owned by any of the Tulsa City-County Library locations, customers
with a valid library card may use the InterLibrary Loan Service to request that the item be
borrowed from another library system for their use. Requests to borrow normally take two to six
weeks to fill. Should the lending library impose a fee, you will be notified in advance. A §1
postage cost recovery fee is applied to each item borrowed using InterlLibrary Loan.)

Photocopies of articles from newspapers, magazines or journals to which TCCL does not
subscribe may also be requested through ILL. Requests for photocopies normally take two to
six weeks to fill at a cost of ten (10) cents per page.
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Borrowing Policies
& Procedures




Who Can Borrow Materials
Through Interlibrary Loan?

Any Tulsa City-County Library
customer with a valid individual
library card




How Long Will It Take?

Most Interlibrary Loan material is received
within 2-6 weeks from the time the request is
received in the ILL office. However, some
materials take longer to arrive. Be sure to
indicate on the request form if the material is
needed by a certain date. *

You will be notified by mail or email
(determined by notification preference listed
at registration) when materials are available.




What Can | Request Through
Interlibrary Loan?

Material not owned by TCCL

Exceptions.: * current copyright year,
entire issues of periodicals, electronic
resources

A customer can have up to 30 active
ILL requests at any given time. ~




How Much Does Interlibrary Loan
Cost?

A 1t’s FREE!!

A $1.00 postal recovery fee for each item
obtained.

A Photocopies = 10 cents per page.

A If no free lender can be found, ILL will notify
customer. We do not proceed with that
request until/unless customer notifies us
max amt willing to pay. *

A Charges are not assessed unless we acquire
the material. **




Will There Be Restrictions
On The Material?

The lending library has the right to
impose |limitations on material
borrowed from their collection.

Most common limitations:
Ano renewals
Ain library use only*




Are Some Items Difficult To
Obtain? *

A rare or valuable material

A books published within the last two years
A reference material *

A genealogy

A microfilm/fiche *

A audiovisual materials

Extra time may be needed to find/receive these
kinds of materials.




Will | Be Notified Of Unavailable
Material?

Yes, by mail or e-mail (the notification method
you chose when you set up your ILL account)

All possible attempts are made before the
request is considered unfilled.

If you have any questions regarding availability
of material you have requested, contact the
ILL department. *




Sample message on cancellation notice

A request you have placed:

Title: Orphans of God (CD)

Author: [n/a on this one, but author or musical artist would be here]

TN: 494013 [transaction number unique to this request]

has been cancelled by the interlibrary loan staff for the
following reason:

Non-Circ at Lender [general reason]

The library or libraries that own this title will not lend audio-
visual material through interlibrary loan. [specific instructions]



How Can | Place an Interlibrary
Loan Request?

ILL requests can be placed using the online ILL
System at http://illiad.tulsalibrary.orqg/.

If you haven't used this system before, you will
need to click on the "New User" button to
register.

Place an InterLibrary Loan *



http://illiad.tulsalibrary.org/
http://illiad.tulsalibrary.org/

You may also place ILL requests through
the WorldCat database; however, you
still must register with our online
system first in order to expedite your
requests.

Your requests will be processed more
quickly If you enter your name in the
WorldCat form exactly as it was

entered when you registered in the online
ILL system.




Can | Renew Interlibrary Loan
Material?

Renewals are made at the discretion of the
lending library.

Requests for renewals should be made 1-3
days BEFORE the due date by contacting the
ILL department or by requesting online from
your Interlibrary Loan account.

Please note: Renewals cannot be made from
your library card account nor at a branch or
other department , only through ILL.




Submitting a Request

» Complete citation or as much as you
know

~ Accurate spelling of author & title helps!

»ISBN # or OCLC accession # can expedite
the search (no hyphens or spaces)

> Stock number or UPC is NOT searchable

> Cite format/edition desired




Photocopies

1 Cannot request complete issues of serial
publications (unless requesting microfilm
reels)

usually limited to < 30 pp. or no more than 10% of text

1 Provide complete citation to photocopy
OR

1 Request specific names/dates to search
OR

1 Request index pages that include certain
names, etc. *



Microfilm *

If you find microfilm from a specific source
such as Kansas State Historical Society, Texas
Archives, etc., include:

v Accurate citation

1 Reel # (often alpha-numeric)

1 “Cited in” *




Submitting a Request through
WorldCat*

1 Must have an ILL account
1 Choose the correct bib record

1 ISBN # & OCLC# =unique to a
particular edition and format

1 Citation should migrate to your ILL
request form




If You Can’t Find a Request You
Submitted From WorldCat

1 You may not have entered your
account number/log-in name as
registered

1 The request may have been cancelled
or inactive for another reason

1 Call the Interlibrary Loan office for
help retrieving or verifying status of a
request.”



Other Helpful Hints

1 Microfilm is always In Library Use
Only.
...to Central Library, 4th Floor,
Research Center

OR

...to Genealogy Center
your choice / for your convenience ©

1 Quality of copies from microfilm is
limited to quality of original filming.




More Hints

If a document is not listed in
OCLC/WorldCat, we may be able to

submit a blank work form.

BUT we need the specific name of the
institution to request from.

(Use “cited in” field on request form)*



Still More Helpful Hints

Owning libraries vs. Available holdings

1 # of owning libraries does not indicate # of
available holdings. Some may be:

No longer owned / temp unavailable
Non-circulating / Special collection
International / non-supplier

1 Communication about resources should be
library-to-library, not customer-to-library.




And one more!

If you have used ILL services before but you:
} Forget your username

1 Replace your library card

» Have trouble logging on to your ILL acct
Please do not try to register as a new user!

Instead:
Contact the Interlibrary Loan dept. We’ll fix
the problem. ©

http://illiad.tulsalibrary.org/illiad/illiad.dll
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Family History Center (Mormon
Church)

1 Only accessible through our
Genealogy Center. *

1 FHC only lends microfilm, never
books.




1 More examples

1 Any gquestions?




HOW TO CONTACT US

1 Phone: 918-549-7395
Weekdays: 7:30am to 5:00pm

+ E-mail: ill@tulsalibrary.org
Anytime



mailto:ill@tulsalibrary.org
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