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Auto Repair Reference Center Help Sheet 
 
The Auto Repair Reference Center (ARRC) database contains the most comprehensive collection of 
automobile repair reference information in the market. ARRC contains information on most major 
manufacturers of domestic and imported vehicles. 
 

Vehicle Search 

Auto Repair Reference Center allows you to search for a vehicle for which you would like to access: 

 Technical Bulletins and Recalls  
 Diagnostic Information  
 Diagrams  
 Labor Times  
 Maintenance Intervals  
 Repair Information  
 Specifications 

 

To search for a vehicle: 

1. Select the model year, make, and model for your desired vehicle from the Year, Make, and 
Model drop-down menus.  
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2. Click the green Select button of the sub-model of your desired vehicle from the displayed list.  

 

3. Select from the list of available topics. Topics may include Technical Bulletins & Recalls, 
Labor Times, and Repair Information. 
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Repair Information 

  
To search for Repair Information for your vehicle:  

1. Search for your vehicle using the Find Your Vehicle tool on the Home screen.  

2. Select Repair Information from the list of available topics.  

 

3. Search using the Find field on the left or select from the available Contents list below.  
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4. Make selections until you get to the repair procedure you wish to read.  

 

Download PDF — Click the Download PDF link to save the page you are viewing to your 
computer in PDF format.  

Print & Email Version — Click the Print & Email Version link to access a version that can be 
printed or emailed in PDF format. 

 


