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Charles H. ‘Chuck’
Colpitt, Jr.

Charles H. “Chuck” Colpitt, Ir. died Dec.
28, 2013, after a short illness in Tulsa. He
was 57. He was the son
of Charles H. Colpitt and
Jean Tucker Colpitt,

Chuck graduated from
Edison High School in
1974, and received a
degree in petroleum en-
gineering from the Uni-
versity of Tulsa. As the
third-generation owner
of C. H. Colpitt Drilling
Company, he followed
his father and grandfather into the oil fields
of Oklahoma.

An exuberant family man, he and his wife,
Sheri Bishop Colpitt, have three children,
Charles H. Colpitt, 1II; Jack Hunter Colpitt
and Frances Paige Colpitt.

From skiing in the Alps to scuba-diving in
the Cayman Islands, he celebrated every
day of his tooshort life. Described by his
lifelong friend Gregory Phillips as a hunting
and rocket enthusiast, Chuck loved solving
the engineering problems associated with
rocketry and hunting with his KTA frater-
nity brothers. He was also a member of St.
John’s Episcopal Church in Tulsa.

Chuck Colpitt is survived by his wife and
children of Collinsville, OK; his sisters,
Mary Colpitt of Ketchum, OK, and Frances
Colpitt and husband Donald Walton of Fort
Worth and his brother, Terrence H. Colpitt
of Tulsa. They are joined by many cous-
ins, nieces and nephews, and innumerable
close friends, many of whom he knew since
childhood.

Services was at St. John's Episcopal
Church in Tulsa on Tuesday, Dec. 31 at 11

coLpITT

Wayne Judson Taylor

Memorial service for Wayne Judson
Taylor, 52, Tulsa, was Friday, Dec. 27,
2013 at the Johnson
Funeral Chapel in
Sperry, OK. Rev. Adam
Stang officiated.

Wayne was born
Sept. 7, 1961 in Roch-
ester, NY to Robert
Taylor and Patricia
Joan (Ambeau) Me-
Million. He died Dec.
21, 2013 in Tulsa, OK.

Wayne was a volun-
teer fireman for the Tulsa and Turley
Fire Departments. He was a very kind
man who loved his kids and grand-
kids more than anything. Wayne loved
to hang with his “bro™ Roger and go
fishing and hunting. One time, Wayne
tried to shoot a deer six times and
missed every time. He blamed that on
Jody for messing with his scope.

He is survived by his wife, Angela
Taylor of Tulsa; children, Bonnie
Taylor of Skiatook, Connie Taylor of
Tulsa, Donnie Taylor of Hominy; Jona-
than Taylor of Turley, and Beth Taylor
of Tulsa; 14 grandchildren; brothers,
George Giesman of AR, James Taylor
of IA, Jody Taylor of Oklahoma City;
and Billy Taylor of Tulsa; sisters,
Robin Vinson, of TN, and Lynn Cone
of Lexington; and aunt, Francis of Col-
linsville; and many other relatives and
friends.

He was preceded in death by his
parents and a brother, Robert Wayne
Taylor.

In lieu of flowers, the family requests
that memorial donations in Wayne's
memorv be made to lohnson Funeral
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‘Important’ calls — a scary peek into the future

By Gwen Rockwood

If you're on the phone and you hear the

following words, you'll know, beyond
| a shadow of a doubt, that what you're

hearing is a big, fat, hairy LIE: “Your call
is very important to us. The next repre-

| sentative will be with you shortly.”

Yesterday I heard that whopper rough-
ly 67 times while | waited for a non-com-
puterized voice to come on the line and

offer what we used to know as “custom-
| er service." But thanks to technology,
| the machines have taken over customer
| service centers and their mission is to

prevent us from reaching the real live
humans, if at all possible. I'm pretty sure

| the real live humans are on a beach in
| Tahiti.

What's ironic about this automation

| trend is that when a customer takes the
| time to find a company’s phone number
| and make a call, it's usually because he
| or she has a somewhat urgent need. Af-
ter all, when's the last time you called a
| customer service number just to chat?
| Ifyou're calling, it's because all other at-
| tempts to solve the problem have failed
| and the phone call is your last resort.

But there's something about that dis-

| embodied voice telling me how impor-
| tant my call is that makes me doubt her
| sincerity, since important things are typi-
| cally dealt with swiftly and by someone
| with a pulse. ] think ] liked it better when

companies just played that bad “on hold”
music, like the instrumental version of
Michael Jackson's “Thriller,” played on

the pan flute.
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news. Tell me ANYTHING besides how
important my call is to you because,
clearly, it is not.

Some companies will at least give cus-
tomers a ballpark estimate of how much
longer their call center purgatory will
continue. They'll say something like “Ap-
proximate hold time is 12 minutes.” And
as much as [ don’t want to sit around and
wait for 12 more minutes, at least | know
what I'm dealing with. It tells me if | have
enough hold time to go make a sandwich
or if I'll be sitting there long enough to
learn Portuguese. Either way, 1 like know-
ing what I'm in for so | can decide if it's a
wait I'm willing to make.

If companies keep putting machines in
charge of customer interaction, can you
even imagine what a trip to the Emergen-
cy Room might be like one day? You'll
rush through the automatic doors only
to find a phone on an abandoned desk
with that alltoo-familiar computer voice
coming through the speakerphone:

“Thank you for rushing to the Emer-
gency Room. | can help you if you tell me
why you're here. Just say something like
flu, appendix, hemorrhage, heart attack
or accidental impalement.”

“1 think 1 heard you say appendix. Is
that right?”

“Okay, your appendix is very important
to us. Please hold and the next medical
representative will be with you shortly.”

Ten excruciating minutes later, the voice
will come back on the line and say:

“Your appendix is very important to
us. A medical representative will be with
you shortly. If you experience earth-shat-

taving mind hlaudng nain in seawe laoasae
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Jackie Hill
ations Manager

ity-County Library

of the strongest brands were built by
people without any marketing experience.
How they did it may help add value to the
brands you serve. The Tulsa City-County Li-
brary and Tulsa Regional Chamber are hosting
an intimate gathering with NYU Professor Da-
vid Vinjamuri, author of “Accidental Branding:
How Ordinary People Create Extraordinary
Brands,” when he visits Tulsa to discuss new
and exciting changes in the marketing field.

Communications professionals and the gen-
eral public are invited to participate in the
free presentation on Friday, Jan. 10 at 9 am.
at the Hardesty Regional Library, 8316 E. 93rd
St. Deadline to RSVP is close of business day,
Thursday, Jan. 9. Please RSVP to: events@tul-
sachamber.com.

David Vinjamuri is adjunct professor of mar-
keting at New York University and president
of ThirdWay Brand Trainers, a leading brand
marketing training company. He also blogs for
Forbes. Vinjamuri has more than 18 years of
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author to discuss branding success |

marketing and management experience. He
started his marketing career at Johnson &
Johnson and later worked for Coca-Cola and
DoubleClick. David is a graduate of Swarth-
more College and the Fletcher School of Law
& Diplomacy.

Vinjamuri writes and speaks frequently on
marketing. He is editor and lead reviewer for
the ThirdWay Advertising Blog. He has been
a featured guest lecturer on the Queen Mary
2 and contributes regularly to Advertising Ex-
press. John Wiley & Sons is the publisher of
David's book: “Accidental Branding: How Or-
dinary People Create Extraordinary Brands.”

This book discusses the phenomenal suc-
cess of some very real people. They built
some of the biggest and best-known consum-
er brands in the world - and they did it with-
out any experience in marketing or branding,
How did they achieve such profound success
in such a super-competitive environment
normally dominated by mass media in which
most other new businesses fail? “Accidental
Branding” explores this question by telling
the personal stories of eight remarkable en-
trepreneurs.
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